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Introduction 

What is Wiki Plus?  

KWizCom 's  SharePoint Wiki Plus  is an advanced , comprehensive  Wiki 

solution for SharePoint .  
Its unique additional features make it the ideal tool for true cross -

organization  knowledge sharing.  

Wiki Plus  is compatible with  MOSS 2007/ WSS 3.0 and SharePoint 
2010 /2013 /2016  -  standard and enterprise  editions . 

 

  

Straight to the point ï  

With Wiki Plus , SharePoint gains a new site template that includes 
many enterprise wiki collaboration features, enhanced editing 

capabilities, new lis ts/libraries, web parts and reports ï  

making collaboration and knowledge sharing easier .  

 

 

Wiki Plus is ideal for the following use s:  

¶ Team collaboration  

¶ Corporate Procedure archive  

¶ Support knowledgebase  

¶ Development knowledgebase  

¶ Cross -organization know ledge pool  

¶ Organization dictionary - "Pedia" application  
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Whatôs in this user guide?  

This  user  guide describes Wiki Plus features and usage scenarios from the 
perspective  of end -users  using Wiki P lus as their collaboration platform.  

The target audiences of this user guide are  end -users and implementers 
who are familiar with Microsoft SharePoint 2007 /2010 /2013 /2016  (as Wiki 

Plus is an add -on to Microsoft SharePoint infrastructure).  

 

The following topics are covered :  

¶ Product overview  

¶ Basic Wiki Plus terms  

¶ Getting started  

o Find pages according to a subject (Tag/Category)  

o Search  

o Subsc ribe  to alerts on a specific tag /category /page  

o Rate a wiki page  

o Discuss a wiki article (per -page discussions)  

¶ Wiki Plus authoring  

o Add new wiki page  

o Edit an existing wiki page  

o The Wiki Plus content editor  

o Using header styles to create page sections and table of 
contents  

o Tag/categorize a wiki page to required tags/subjects  

o Assign ownership on a wiki page  

o Define expiration period for a wiki page and manage its 

lifecycle  

o Save a Wiki pa ge as a template for reuse by others  

¶ FAQ 

  

http://www.kwizcom.com/


 
 

7 

 

 
Copyright © 2005 -2016  KWizCom Corporation All rights reserved.   www.kwizcom.com  

Product Overview 

True, SharePoint - based  Enterprise Wiki solution ,  

Available for SharePoint 2007/2010 /2013 /2016 !  

 

Wiki Plus is built on - top of SharePoint  infrastructure  (MOSS 2007/WSS 

and SP 2010 /2013 /2016 ) , enhancing  all  the  standard SharePoint features  

with  comprehensive web 2.0  capabilities.  

The advanced wiki features and the ir  integration  with  the  SharePoint 

platform provide the most productive and cost effective tool for real 

collaboration and knowledge s haring across the enterprise.  

 

Wiki Plus  key features include :  

¶ Support for s tandard Wiki markup language  

¶ Improved content editing capabilities  

¶ Complete taxonomy  solution  (Web 2.0 tagging / Hierarchical 
categories)  

¶ Content rating  

¶ Support for RSS feeds / Ale rting / Subscriptions on wiki pages  and 
categories  

¶ Content lifecycle management  

¶ Enable easy copy & paste of images and rich content from MS 

WORD documents  (Requires Internet Explorer browser).  

¶ Support for discussions on Wiki pages  

¶ Support for Printing a Wi ki page  

¶ Support for Previewing a Wiki page before saving it  

¶ Advanced reporting  

¶ Wiki content  template s  

¶ Enhanced rich editor e nable s adding images , flash, Silverlight, 
movie clips, emoticons  and file  attachments  to  wiki pages  ï the 

easy way!  

¶ Ability to embe d structured content in wiki pages  

¶ Support for mapping images and setting absolute position  

¶ True SharePoint integration  ï itôs all standard SharePoint 
behind the scenes ï No separate maintenance costs!  

http://www.kwizcom.com/
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Basic Wiki Plus terms 
This chapter puts forth the basi c terms that will be used throughout this 

user guide.  

Wiki software  

A Web -based content editing and sharing solution.  

All Wiki solutions include a convenient editor enabling non - technical users 

to add/edit content and additional features that enable easy production 

and sharing of that content.  

Wiki editors support a special markup language "wiki markup".  

Wiki pages  

The main content items in Wiki Plus are wiki pages. These are web, rich 

content pages containing rich - text, table s, images etc , plus wiki marku p.  

Rating  

Rating refers to the capability to grade a content item by users. One of 

the popular grading methods is the '5 stars' rating ( ), where 

users can rate a viewed page by clicking 1 -5 stars (1=low rate, 5=highest 

rate).  

Wiki Plus provides 2 addition al rating methods: Voting (Thumb -up/thumb -

down) and ñKickingò (vote in favor of an item, same as ñLike itò). 

Tags  

A tag is a keyword or term assigned to a content item. When a user tags 

content pages (like an article , for example), several keywords  become 

attached  to this item. Later, other users can find the relevant content by 

using those keywords.    

Categories  

Categories are hierarchical classifiers. Every category has a parent 

category and may have child categories  as well . Like tags, categories are 

used to classify a content item and later help to retrieve content items 

according to the  category.   

http://www.kwizcom.com/
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Page owner  

Every wiki page is owned by someone.  

This is a key concept ï Every piece of content that needs to be maintained 

as an accurate and reliable infor mation, has an owner who is responsible 

for it.  

By default the page owner is the user who created the page.   

So what is the difference between a "page owner" and any other user who 

wishes to edit a page?  

¶ Only the page owner can delete the page  

¶ Only the pag e owner can restore a previous version of the page 

(and by doing so,  override changes made by other users to the 

page)  

¶ Only the page owner can add additional page owners to the page  

¶ When a page is updated by some user, the page owner is notified 

by email.  

¶ Only the page owner can define an expiration period for the page.  

 

 

Knowledge Trustees  

This is a pre -defined group of users which have higher permissions in the 

Wiki Plus solution. The role of users belonging to this group is to supervise 

and manage the pr oper implementation and usage of the tool.  

Users of this group perform the following tasks:  

¶ Create new Wiki content templates  

¶ Get notified when a page that has no owner is about to expire  
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Wiki Plus solution structure 
Wiki Plus is a standard SharePoint  add -on. It includes various modules 

such as:  

¶ Wiki Plus site template  

¶ Wiki Plus library  

¶ Wiki Plus content type  

¶ Various web parts and features  

¶ Various custom pages and reports  

 

The Wiki Plus site template is a SharePoint site template used to create a 

Wiki Plus SharePoint site.  

Creation of a Wiki Plus site is done by a user who has the appropriate 

administration permissions.  

A Wiki Plus site can be created for various uses such as: corporate 

knowledge pool, support knowledgebase, company procedures, 

departme nt "Pedia" (dictionary of business terms for example) etc.  

The following sections describe the structure and interface of the Wiki Plus 

site.  

 

 

 

  

http://www.kwizcom.com/


 
 

11 

 

 
Copyright © 2005 -2016  KWizCom Corporation All rights reserved.   www.kwizcom.com  

Wiki Plus site home page  

SharePoint 2007  

Wiki Plus home page  is the main entry point to your wiki solution. I ts 

purpose is to enable you to easily find wiki pages. The home page  is a 

SharePoint web part page that includes the  following  parts:  

 

 

 

(1)  Top banner ïpart of the site's master page, and can easily be 

replaced with your own branding. More details a bout the banner and 

other graphics customizations are fully described in the Wiki Plus 

customization guide.  

(2)  Breadcrumbs ï show the full path to the current page.  

(3)  Search box ï this is the standard SharePoint search bx.  
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(4)  Home page welcome content ï fully cust omizable by the Wiki plus 

administrator (simply by navigating to Wiki Plus library and editing 

this page's properties).  

(5)  Quick Launch ï The standard SharePoint quick launch. This pane 

displays various links to create a new page, links to recently created 

pages and link to the Wiki Plus library ("View All Pages" link).  

(6)  Tag Cloud ï This web part displays all used tags/keywords using the 

Tag Cloud standard. This means that keywords  that are used to tag 

many pages will appear larger than tags that are used less . Clicking 

a tag will redirect to the "Tags List Page" which displays all pages 

that are tagged to the clicked tag.  

(In the screenshot above the Tag Cloud title was change to "Find procedure by 

subject")  

(7)  Various links ï this is a simple "Content Editor Web Part" that 

contains some graphic links to information that the site admin would 

like to offer all users ( such as: "more about our policies").  

(8)  Top 5 rated wiki pages ï This web part displays the highest rated 

wiki pages (sorted according to their "Rate" col umn (that shows the 

5 stars).  

(9)  Recycle Bin ï shows a list of all the deleted wiki pages and other 

items from the Wiki Plus site.  
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SharePoint 2010 /2013 /2016  

In SharePoint 2010/2013/2016  the structure is a bit different than in 

SharePoint 2007:  

¶ There is no to p banner ï we left it ñSharePoint naturalò because 

most users prefer to have their own branding anyway.  

¶ No special styles ï we now simply use SharePoint styles, and you 

can easily customize the Wiki Plus site styles and layout just like 

any other SharePoin t site.  
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Wiki Plus ï View mode activities 
This chapter describes how to accomplish various view -mode activities 

(find pages, rate a page, subscribe for alert on a page etc.)  

Find  pages according to a tag/keyword  

Tagging refers to the operation of class ifying content (pages) with 

descriptive keywords. This is done to enable others to find pages more 

easily (without having to know the page's name).  

Authors add ing  new pages should  tag them by attaching several relevant 

keywords (tags) to every page ( How to  tag a page is explained later in 

this guide ).  

 

When you want to find all the pages related to a tag, simply click that tag 

(which you will find displayed in the Tag Cloud on  the home page ) :   

 

 

 

 

  

Clicking the "Sales" tag will 
display all pages tagged to  

this keyword. 
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After you click the desired tag you will be redirected to the "Tag Pages 

List" that displays all pages tagged to this keyword:  

 

 

  

 

The "Tag Pages List" page includes the following parts:  

(1)  Tag ï Displays the current selected tag  

(2)  Subscribe  links  ï You can subscribe  for email or RSS notifications  on 

the curre nt tag . Every time someone adds a new page which is 

tagged to the current tag (in the screenshot the tag is " Sales "), the 

user will get an email  or RSS  noti fication announcing  new content 

related  to the tag . 

This enables you to easily stay on top of new kn owledge that is 

related to subjects of your preferences.  

(3)  Customize this page  ï You can change the way the results are sorted 

and grouped.  

  

1 

2 
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Wiki page ï View mode  

SharePoint 2007  

When you click a page link (found during search or by a tag) you will get 

to  the page view mode:  

 

  

 

OK, so what can you do while viewing a wiki page?  

(1)  Edit ï You can start editing the page by clicking the "Edit" link.  
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(2)  History ï view all previous versions of the page:  

 

 

(3)  Incoming Links ï Clicking this link will displ ay a page with all pages 

that contain links to the current page.  

(4)  Favorite ï Clicking this link will open a popup window that 

enable you to add the current page to your favorite links 

(managed in your MOSS 2007 personal site):  

  

 

In SharePoint 2010, ñMy Linksò is hidden by default, can be 

added to master page or as a web part to my site manually.  

http://www.kwizcom.com/
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For more details please review:  

http://blogs.technet.com/b/p raveenh/archive/2011/10/12/my -

links - in -sharepoint -2010.aspx  

 

(5)  Subscribe  links  ï You can subscribe in order to get notifications via 

email or RSS feed , or add the current page to ñMy subscriptions 

Reportò when something changes in the Wiki page.  

(6)  Discussions  ï By clicking this link you'll be able to participate in 

discussions made over the current page (open a discussion thread, 

reply on someone's post)   

(7)  Print ï By clicking this link you can print the current wiki page.  

(7a) Export ï you can export the curren t page to Word/PDF file.  

(8)  TOC ï This is the page's Table of Content, which is automatically 

created according to the sub titles in the page.  

(9)  Edit ï Edit link next to every heading allows you to edit a certain part 

of the page.  

(10)  Details ï Here you see the Cre ated and Modified date and by whom 

it was created  or modified.  

(11)  Tags  ï The tags of the current wiki page. By clicking on a tag, you 

get to a list of related pages with the same tag.  

(12)  Rating ï Rate the article  

(13)  Discussion ï See the discussions  about the curren t wiki page . 
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SharePoint 2010 /2013 /2016  

In SharePoint 2010/2013 /2016  the Wiki Pageôs layout is a bit different 

due to the different UI structure of SharePoint 2010 /2013 /2016 . 

The main difference is that while Wiki page menus appear just above the 

page co ntent in SharePoint 2007:  

 

 

In SharePoint 2010/2013 /2016  they are located inside the Ribbon , in 

order to keep the solutionôs layout consistent with SharePoint 

2010/2013/2016  UI.  

 

This is how a Wiki Plus page looks in SharePoint 2010:  
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